











" 1
.
.
- —
L — Q""" e —
T

-

i
- ’i ': ~ .»....

B

|
[ e

| |

£--% I . E
p;
R ‘ |

WE KEEP YOU

ACTIVE!

CiNE & ARTHROSCOPY

EXPERT ORTHOPEDIC & PODIATRIC CARE

- ! NO REFERRAL REQUIRED
CHIPPEW iy VALLEY 715.832.1400 4212 SOUTHTOWNE DR. EAU CLAIRE i ACCEPTING MOST

ORTHOPEDICS AND 715.723.8514 757 LAKELAND DR. STE B CHIPPEWA FALLS i INSURANCE PLANS

SPORTS mEDIClNE ALSO SEEING PATIENTS IN CUMBERLAND, DURAND, NEILLSVILLE, RICE LAKE, SHELL LAKE & STANLEY

www.cvosm.com To make an appointment call 800.322.1747 |

WwwAWiscensinWestfcom|

ROBERT L. HUME, DPM CAROL SUE CARLSON, MD

RECONSTRUCTIVE PHYSICAL MEDICINE
FOOT SURGERY & REHABILITATION

MEMBER OAKLEAF MEDICAL NETWORK




“Four times each year, we have people
from other hospitals come to visit for the
day. We share some of our leadership
principals, our journey towards organi-
zational excellence and let people know
what things have worked well and what
didn’t work so well. They share their best
practices with us so we learn from them.
It’s a testament to the good work that’s
done here, that people from other parts
of the country are interested in learning
about what we are doing here. It keeps us
on our toes and makes us be sure we are
doing what we say we are doing, which is
very important to us.”

Keeping up with advanced technology
and innovation are crucial in providing
quality healthcare and improving patient
outcomes, according to Deich. The
purchase of several new pieces of equip-
ment and new procedures, have recently
expanded the quality of services at Sacred
Heart Hospital.

Sacred Heart is the only hospital in the
region to perform a highly advanced
stroke treatment called intra-arterial
thrombolysis, a procedure that directly
attacks blood clots in the brain. If the
patient can be treated in a timely fashion,
this treatment may make it possible for
the patient to regain full functioning.
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'This procedure also speeds the recovery
process and helps to eliminate side
effects.

A new state of the art Linear Accelerator
for cancer radiation treatment can now
provide people with the cancer treatment
they need here in Eau Claire. “If families
can be kept together when a member is
facing a major illness, it can be very help-
ful to the patients healing,” says Deich.

The hospital has recently invested in
another Da Vinci Robot due to increased
demand and scheduling conflicts. Deich
sees that more and more physicians are
being trained in the use of the robot and
that new applications are continually
being found for this equipment. The Da
Vinci is very precise, causes less trauma
to the body, is less invasive and hastens
recovery.

This year, Sacred Heart Hospital earned
the American Heart Association/Ameri-
can Stroke Association’s Get With The
Guidelines Stroke Gold Plus Qual-

ity Achievement Award. This award
recognizes the hospital’'s commitment
and success in implementing a higher
standard of stroke care by ensuring that
stroke patients receive treatment accord-
ing to nationally accepted standards and
recommendations.

'The hospital also recently received the
Outstanding Achievement Award from
the Commission on Cancer of the
American College of Surgeons, one out
of only seven hospitals in Wisconsin to
receive this award. The award recognizes
cancer programs that strive for excel-
lence in providing quality care to cancer
patients and demonstrate a high level
of competence in the areas of cancer
research, leadership, data management,
clinical management, community out-
reach and quality improvement.

Sacred Heart Hospital, for the fourth
consecutive year, has earned the 2011
Environmental Leadership Award at
CleanMed, an international conference
on environmentally sustainable health-
care. The award was given by Practice
Greenhealth and demonstrates the high-
est degree of commitment to environ-
mental sustainability.
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In addition to the many areas of direct
health care service, Sacred Heart main-
tains its commitment to the community
with a variety of related services. The
Healing Place is a free grief and holis-
tic healing center for individuals and
families who have experienced loss or are
dealing with a major life transition. Sup-
port groups, counseling, workshops and
classes deal with issues of death, divorce,
illness, retirement and disability.

The Center for Spiritual Care is available
24 hours a day, seven days a week, to of-
ter pastoral counseling and support, crisis
intervention, prayer and sacramental
ministry, memorial services for bereaved
families and advocacy for patients and
families. It also offers assistance with
Advance Directives, a speakers bureau
for presentations to area churches and
community groups, and programs that
help to integrate the resources of Pal-
liative Care, The Healing Place, Center
for Healthy Living and other hospital
departments.

We believe no one
should have to
live with pain.

PATN CLINICY)

ESTERN WISCONSIN

“of NOR

S

Stephen M. Endres, MD, DABPM + Mark R. S

Daniel P. Sipple, DABPM

Mary Johnson, RN, APRN + Hope Saeger, RN, APRN
Eau Claire « Menomonie ¢ Rice Lake ¢ St. CroixFalls
Cumberland ¢ Lake Elmo, MN

1=000-239-FAIN @ /193-29Z4-3340

WwwAWisconsin)Vestfcom|

“The challenge for us at Sacred Heart,”
according to Deich, is “how do we
continue to exhibit the values and inten-
tions of the Sisters, to care for the whole
person? We try to support each person,
based on his or her beliefs, in whatever
way we can. At the same time we have
to have very excellent care to deliver high
quality. It is an interesting mix that we
have to create. We need very competent
and highly skilled people and we also
need very caring, empathetic people.
Sometimes it is a challenge to put all that
together.”

When looking to the future, Deich says,
“We want to continue to serve our pa-
tients and our community and to do the
very best we can. We strive to get better
and to become more efficient, but it’s
also how we do it that matters. It’s very
important to us that we are delivering
high quality care in the most efficient,
cost effective way we can. There’s always
something you can do to improve, so we
are always looking for ways to do things
more effectively.
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Eau Claire Health Mart Pharmacy, Eau Claire 715-833-6767 ~ Mondovi Health Mart Pharmacy, Mondovi 715-926-4938
Ed's Health Mart Pharmacy, Bloomer 715-568-2190
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“I happen to love operations with my
nursing background. There’s a lot of
variety. There are all the different services
that we provide and interesting people

in all these services. Something is always
happening and that’s very interesting to
me, and gives me a lot of variety in my
job,” says Deich.

“We are very fortunate to have wonder-
ful people here that are very committed
to our mission. We have a great team of
colleagues and a great team of leaders.

I strongly believe it takes every person
here in their role, in order for us to care
for our patients. Everyone here plays a
critically important role that goes back to
our mission. It’s great to be working with

such a good group of people.”

For More information:
Sacred Heart Hospital

900 West Clairemont Ave.
Eau Claire, WI
715-839-4245

sacredhearteauclaire.org

Mary Burt is a gardener, plays tennis, is a church mu-
sician, and enjoys discovering new places and people.
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Keeping a Pulse on Your Good Health!
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